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user profile

Objective:

The type of persons who will use this site are
people similar to Darneil James. People who
are trying to engage in Brooklyns endeavors

or learn more about it.

User Profile

Empathy Map

Survey Results and Questions
Competitive Research w/ notes HH N
Design Trend Research

Mood boards

Wireframes 1

Tablet Design EREREEN

DARNEI JAMES

Web Designer, Business

Sex Male

E-mail darneil_jj@yahoo.com
Phone (254)223-9870

Age 27

Socidal

Job Web develper
Income $40,000.00

School Four years of college,

major in web design and
minor in business

VISITING

Site He want to find out what's
newin his city and other
business protocol.

LAURA WILLIAMS

Historian, Research

Sex Female

E-mail low425@yahoo.com
Phone (204)254-0538

Age 25

Social

Job Historian

Income $37,000.00

School Four years of college,

major in history and
minor inresearch

VISITING

Site She is Looking for a get-
way from studying.
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empathy map

Objective:

Daneil is at home looking for information about
his city. To get a better understanding of Daneil
| constucted this empathy map to get a sense
of whatthe user feel in this case.

User Profile

Empathy Map

Survey Results and Questions
Competitive Research w/ notes HHEN
Design Trend Research

Mood boards

Wireframes 1

Tablet Design EEEERERER

Think and Feel

Think and Feel

This section will be filled of words that relates to what darneil
thinks or feel at the monment of being on the old website.

Whats new, cozy, mouse, how mich things cost,
food, flor rug keyboard, excited, chair,

Hear

What is darneil hearing at the monment of being on the old
website. It can range from in door or out door.

Car sounds, Music, TV, Silets, Paper ruffles,
Natural sounds

Say and Do

This relate more to what Darneil is doing and or saying to someone
while browsing the site.

Yes!, How are you?2, Homework, sit in chair,
On facebook, Looks at related sites, Sip wine

See

Refers to what Darneil is seeing at this time. Though it seem arbitrary,
this is a very inportant factor.

Book, Papers, Desk, Window, People

This section will be filled of words that relates to what Laura
thinks or feel at the monment of being on the old website.

Parties, Warm, Yoga, How mich things cost,
Trip, Get away, Calm,

Hear

What is Laura hearing at the monment of being on the old
website. It can range from in door or out door.

Spotify, Facebook sounds, Wind from window,

Say and Do

This relate more to what Laura is doing and or saying to someone
while browsing the site.

No!, Nails, Cooking, Talking on cell phone, Drinking
energy drink, Typing, Studying,

See

Refers to what Laural is seeing at this time. Though it seem arbitrary,
this is a very inportant factor.

Computer, Table, Purse, Keys, Lip stick,
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survey results and questions

Objective:
These graphs display the survey results in a
form of the most common answers.

User Profile

Empathy Map

Survey Results and Questions
Competitive Research w/ notes HHE N
Design Trend Research

Mood boards

Wireframes T |
Tablet Design EERENER
Comment:

The green represent how many people are
a part of the survey. Their is also a small
key that goes with every graph.

'
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Have you ever visited city webpage?

yes -

no |

What was your reason or purpose for

going to the webpage?

infomation mm
other |

Where you able to fine what it was
that you where looking for?

yes |
no ]

How long did it take you and why?

long time mm
short time N

If it’s one thing you can change
about the site what will it be?

Where do you go to find out
information about your city?

google [ |
other |

What type of information do you
look for?

weahter mm
news L

If | told you, you can find all the
information about your city on this
site would you go to it?

yes |
no |

What would make you go to a site
like this?
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] f' )] H* Go to MyArlingtonTX.com

Based off the trend that most sites follow today,
theses site are some of the main structures of
my new design.

Far more morden then the other
sites i’ve visited. This site is
packed with icons and images
that actually look like arlington

User Profil . . . : -
ser Profile without looking to predictable. / RESIDENTS BUSINESS VISITORS GOVERNMENT MAYOR & COUNGIL

Empathy Map i - e
Cuztam Gzor h L
This is an nice feature however, \ Search

Survey Results and Questions maybe it shouldn’t be located at
the top of the site.

[ City ProgramsfSeryice =]

Great icons along with the hover | City Departments =\
Design Trend Research effect texts.
| E-Services 1
Mood boards Great side nav and search/
. dropdowns.It contrast well against e e
Wireframes the dynamic blue background. NEST NILE WIRLS
Tablet Design MAYDR B COUNCIL

CITY COUNMCIL MEETINES

NEWS/PRESS RELEASES

Examples of these feature aren’t in this doc. PLANMING & ZONING Discover Division Effort Taking Shape

Read more

CITY HALL

CONTALCT Us
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competitive research w/ notes

Objective:

Based off the trend that most sites follow today,
theses site are some of the main structures of
my new design.

Notes:

This site stands out from the
other government site, which
makes it more rememable.

Beat The Heat This Summer
Summer is heating up in Memphis. To learn about
city's resources and keep you and your pets coaol,
However it is lacking in design

and basic alignment. Most of the

features seems to be added with
Empathy Map Government News

User Profile Southern Heritage Classic College Fair
The 2012 Southern Heritage Classic College Fair is

For Booth Registration and Maore Information pleas

out any real purpose. City Sarvices ] Frequently Asked Questions Regarding South
Entertainment e == For more details on South Cordova being annexed
Survey Results and Questions Public Information - Click Here.
1 The man nav though dlfferent Public Safety " i Workforca Irvastmant Network
Competitive Research w/ notes [ ] from other government site, Workforce Investment Network (WIN), the local we
still lacks an professional finish. works to improve employment opportunities in the
gualified job seekers with local businesses, and pri
Design Trend Research The yelllow helps make the promote personal and career advancement. For m

Click 1o camtact the

ol . and to register your resume with WIN, Click Here.
Mayors Cititens Service Center

content in the nav stand out.

| Memphis International Flights, Fares and Effic
¥ Interested in learning more about the state of the airline
e Memphis, or what can be done to make sure Memphis Ine

Mood boards
2 This is an nice feature for

Wireframes government sites. It allows you to in the coming years? Please see aviation economics expe
search an drop down menu of to Mayor Wharton and other mayors from the Memphis
Tablet Design frenquently asked questions.

| Want To...

[ City Services

3 Not sure why thisis in it’s
current location or why it have
this display.

[ Community

[ Employment

[ Erte rtainment

JRCOREOREORED

¥
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Based off the trend that most sites follow today,
theses site are some of the main structures of
my new design.

User Profile

Empathy Map

Survey Results and Questions

Design Trend Research

Mood boards

Wireframes

Tablet Design

The layout and look/feel of this
site is pretty good. It has the
government feel but doesn’t
look to boring. Along with
simple clean design.

Love the three colume layout.
This help keep the content easy
to read and get to.

To basic and standardizied in
terms of color and gradient

A feature that change the font

size of the text. Help for an
more wide range of people.

THE DISTRICT
OF COLUMBIA

“One City, One Future"

Search | Search

311 Online

Executive Office of the Mayor ~

DC Homea

Agency Services

Featured Sites
Popular Searches

District News

One City Action Plan
Realizing the One City
¥ vision
i

Go There »

s Last Chance to Swim!
*a¥”. DPR announces outdoor
“J45* pool closures

Go There »

s Water Meighborhood

District Residents

Businesses . Visitors

Services ~ Education ~ Public Safety~- | Health & Human Services -

ShalchText Size: A A A

. Follow us on Facebook.

(4] Previous | Next ]

Connect With DC Government on Facebook

L]

VINCENT C. GRAY /(!

Ask the Mayor | Subscribe to Emaills | Agency Directory | 311 On

Media Online
Event Calendar Soc
Jobseekers
DC Webcasts

Traffic & Street Closi
Map DC

All Online DC M
View all DC ma
applications

Go Theme »

e DCPS School P
Get information
compare school

Go Thera »

DC 311 Reques
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design trend research

HOME ABOUT 1S BUY ONLINE WHERE TO BUY NEWS n:om:i'r _
Objective:
Based off the trend that most sites follow today, -
theses site are some of the main structures of T A \

- .“*'i-

my new design.

GLUTEN FREE¥ GRAIN FREE

User Profile This is one smart hammock. It's like an inverted picnic table, a AL BIESFOIALL
Portable, durable. and with a bizarro picnic, an nicpic table?
social conscious. Whateverit is. | want one. MY Cappes’s Tt Foid. 13 Rghit Resmsrvnl 'Whats Eveitges, Kt ivess. (it

Empathy Map Aty 2, D012 iy Jarn Ay v, 012 by Janna

: s oyt 0o
Survey Results and Questions P

o K. Ky s Seovmals

Competitive Research w/ notes

Design Trend Research 'Every brand has
a STORY to tell.

Mood boards Those that tell it
best WIN."

A ey

Wireframes

Tablet Design

Comments:

| quickly noticed the pattern that these sites
share. And this element of “big images”
helps sets the user with a theme of the site. q)

= ] HEatEs TALENT CARTTRS

:d YOUR BRAND 15 ALWAYS ON.
Intelligence, Strategy and Creagﬁ are we
Excellence. 3

FOR FIFTEEN YEA)

we have...
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|
© Funabashi - Tokyo

Included i your JEFass

Most of the design elemnts that will be applied
to the website will come from the mood board.
This is help guide how the look and feel of the

© Funabashi

site should be.

"'\.’

!

© Yanamashi - Funabashi
MNews Analizy Oferty inwestycyjne Wyszukiwarka

User Profile

Empathy Map
Survey Results and Questions

Competitive Research w/ notes

borticer it el 10T moletie
Design Trend Research st fringills st arriet wrna. Curadd
forreiliarn, Dorsd ehirm e
Marn gravida, magrs 2 w0 elering
i, sdiphacing wlamoop
trintique jusio blandi ¢omemox
Dt b g wem, b ting

Wireframes

Tablet Design

The biggest things | took from this mood
board was the green color, rectangular
shapes and letter spacing. . ' - BN S 2 \ Fitnessmag

Wykonawcy Galeria zdjec

Sortuj wyg Daty ostatniej modyfikacii
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wireframes

Objective: RESIDENT

BROOKLYN | | =30}

The wireframes are the starting stages of the
new website. These are two previous design
that | came up with.

User Profile

Empathy Map

DA OR AL R oz
Survey Results and Questions
Competitive Research w/ notes
Yy .
Design Trend Research i o00080®
Mood boards
) |1'| LIVE FEED: JOIN, POST, ENJOY D hide
Wireframes B
Tablet designs Jasper Jugan: This is one of the best
& place I've ever visited. :-) @ 218/2012 3:40:43 PM
2 [B] =
A 3 [ . [] |-
Marblo Howls : | love the the food at this place. ble L =
Can't wait to go back. @ 2/18/2012 3:24:31 PM
it [O] =
Sam Conner: | recommend everyone to go to
Brooklyn Ohio :-) @ 2/18/2012 1:34:38 PM
. [@ =1
w
Sam Conner: | recommend everyone to go to
Brooklyn Ohio :-) @ 2/18/2012 1:34:38 PM
24 9] =]
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4:20 PM
BROOKLYN || B

Objective: FESIDENT - EVENTS&IPDATES
The wireframes are the starting stages of the NOV
new website. These are two previous design

that | came up with. 24
City Council Meets
25 Zumba
User Profile 26
H.S General Meets

Empathy Map

Survey Results and Questions OCT

Competitive Research w/ notes
City Council Meets

Design Trend Research o000 0O

Mood boards Weight Watchers

[¥| LIVE FEED: JOIN, POST. ENJOY 1 hide

Wireframes B

Jasper Jugan: This is one of the best [Lt*,-r Council Meets

Tablet Design place I've ever visited. :-) @ 2/18/2012 3:40:43 PM

Weight Watchers

Marblo Howls : | love the the food at this place.
Can't wait to go back. @ 2/18/2012 3:24:31 PM
City Council Meets

Sam Conner: | recommend everyone to go to

Brooklyn Ohio :-) @ 2/18/2012 1:34:38 PM Weight Watchers

City Council Meets
Sam Conner: | recommend everyone to go to
Brooklyn Ohio :-) @ 2/18/2012 1:34:38 PM

o=o=o=- o -

Weight Watchers
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These where two design that | encountered on
the path of design. Theses where design to BROOKLYN
represent brooklyn based on the research. resident

EVENT & URDATES FAQs & FORMS

User Profile

Empathy Map

Survey Results and Questions
Competitive Research w/ notes : i 4 - ey l &;F; N .

Design Trend Research

LIVE FEED: JOIN, PDS?; ENJOY
Mood boards ‘what are others saying.” hide

Jasper Jugan: This is one of the best place I've ever
visited. :-) P

Wireframes
Tablets Design

Marblo Howls : | love the the food at this place.
| Can’t wait to go back. PM

Sam Conner: | recommend everyone to go to
Brooklyn Ohio :-) PM

Sam Conner: | recommend everyone to go to
Brooklyn Ohio :-) ! PM
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These where two design that | encountered on
the path of design. Theses where design to
represent brooklyn based on the research.

EVENT & URDATES

A will get the
User Profile that allows
| zfil'r'i encourge all to
Empathy Map N - e in EI' )C l‘i§|'j-,-"ﬂ't3

Ay e_-“LL_;JEIv'IJ[Iit?d.
Survey Results and Questions

Competitive Research w/ notes

S T VETERANS JOB FA!R :
Design Trend Research Y RN 1 > 4 P
LIVE FEED: JOIN, POST, ENJOY A

P ¥

Mood boards ‘what are others saving.” hide

. : Jasper Jugan: This is one of the best place I've ever
Wireframes visited. :-) PM

Marblo Howls : | love the the food at this place.
| Can't wait to go back. FM

e AU YR
Sam Conner: | recommend everyone to go to gyl
Brooklyn Ohio :-) PM ] LN\]DMAHKS =

"‘F-r- B

Sam Conner: | recommend everyone to go to
Brooklyn Ohio :-) PM
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Make a site that shows the common needs and
wants of the user. While maintaining a solid
design that diplay BROOKLYN ,0OH.

User Profile

Empathy Map

Survey Results and Questions

Competitive Research w/ notes

Design Trend Research

Mood boards

Wireframes

DROURLYIN

resident--eventsfupdates

EVENT & URDATES

LIVE FEED: JOIN, POST, ENJIOY
‘what are othars sayng.” hide

Jasper Jugan: This Is one of the best
place I've ever visited. :-)
PM

Marblo Howls : | love the the food at
this place. Can't walt to go back.
P

Sam Conner: | recommend everyone
to go to Brooklyn Ohio :-)
PM

Sam Conner: |l recommeand evervone

Monday

Tuesday

Wednesday

Wednesday

Monday

Friday

Friday

Saturday

Monday

Saturday

Sunday
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Make a site that shows the common needs and
wants of the user. While maintaining a solid BROOKLYN
design that diplay BROOKLYN ,0OH. resident--events/updates

EVENT & URBDATES

Monday

Tuesday
User Profile

Wednesday
Empathy Map

Wednesda
Survey Results and Questions y

Competitive Research w/ notes

Design Trend Research

Mood boards LIVE FEED: JOIN, POST, ENJOY
‘What are others saying.” hide

Wireframes
Jasper Jugan: This Is one of the best

place I've ever visited. :-)
M At meetingd, you'll find out all the latest information on eating right living healthy.
You'll get the guidanace you need to succeed and stay on track.
Marblo Howls : | love the the food at

this place. Can't wait to go back.

oM 5pm-10/05/2012 7pm-10/05/2012

Sam Conner: | recommend everyone

e M Sl D Senior Center, 7727 Memphis Avenue, Brooklyn, OH 44144

Friday

Sam Conner: | recommend avervaone
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Make a site that shows the common needs and
wants of the user. While maintaining a solid
design that diplay BROOKLYN ,0OH.

User Profile

Empathy Map

Survey Results and Questions
Competitive Research w/ notes
Design Trend Research

Mood boards

Wireframes

BROOKRLYIN

resident--events/updates

EVENT & URDATES

aung. hide

Jasper Jugan: This Is one of the best
place I've ever visited. :-)
PM

Marblo Howls : | love the the food at
this place. Can't walt to go back.
P

Sam Conner: | recommend everyone
to go to Brooklyn Ohio :-)
PM

Sam Conner: | recommeand evervongs

L 15] 1|

has just been
added to your calender.
Spm-10/05/2012

Monday
Tuesday

Wednesday

Wednesday

At meetingd, you'll find out all the latest information on eating right living healthy.
You'll get the guidanace you need to succeed and stay on track.

5pm-10/05/2012 7pm-10/05/2012
Senior Center, 7727 Memphis Avenue, Brooklyn, OH 44144

Friday
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Summerize everything that was learned in this
process. What worked and what didn’t work
out for the site.

User Profile

Empathy Map

Survey Results and Questions
Competitive Research w/ notes
Design Trend Research

Mood boards

Wireframes

BROUORLYM

resident--profile

Bio: s
| major in web design and have a minor in
business. I'm 27 years old and been working
in the design field for sometime.

Why Brooklyn:
| came to get away from the fast paste city
that is New York. Also to meet knew people.

endations: &

JOIN, POST, ENJOY

Wwhat are others saying.”
your comment?

upload photo message friend

@ 218/2012

2/18/2012 3:24:31

@ 2182012

@ 2/18/2012

Friday
Weight Watchers
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These where two design that | encountered on

the path of design. Theses where design to
represent brooklyn based on the research.

User Profile

Empathy Map

Survey Results and Questions
Competitive Research w/ notes
Design Trend Research

Mood boards

Wireframes

resident--profile

Danial James (the web design)

Bio:

| major in web design and have a minor in
business. I'm 27 years old and been working
in the design field for sometime.

P

Why Brooklyn:
| came to get away from the fast paste city
that is New York. Also to meet knew people.

endations: &

JOIN, POST, ENJOY

what are others sawng.”
your comment?

upload photo message friend

@ 2M18/2012

2M18/2012 32431

@ 2/18/2012

@ 2/18/2012
1:34:38

Friday
Weight Watchers

5pm-10/05/2012
Tpm-10/05/2012

Senior Center, 7727 Memphis
Avenue, Brooklyn, OH 44144




